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PROFESSIONAL SUMMARY
Programme analyst with 11 years supporting public-sector missions through rigorous analysis, accountable delivery, and clear recommendations.
PROFESSIONAL EXPERIENCE
	Programme Analyst, GS-13
Northgate Group | [City, ST]  |  City, ST
	2022 - Present


Grade: GS-13  |  Hours per week: 40  |  Supervisor: Jordan Lee / contact permitted
1. Led a cross-functional improvement programme that increased on-time delivery from 84% to 96% in two quarters.
1. Redesigned the team’s operating cadence, removing 18 hours of manual reporting work each month.
1. Partnered with commercial and technical leaders to launch a priority initiative across 12 locations.
1. Coached six emerging leaders; four earned expanded roles within 18 months.

	Management Analyst, GS-12
Brightwater Ltd | [City, ST]  |  City, ST
	2019 - 2022


Grade: GS-13  |  Hours per week: 40  |  Supervisor: Jordan Lee / contact permitted
1. Owned a high-visibility portfolio and finished the year 14% ahead of the agreed performance target.
1. Built a simple planning system that improved handoffs, accountability, and decision speed.
1. Presented monthly performance narratives to senior leadership, translating analysis into clear decisions.
EDUCATION & ELIGIBILITY
	M.P.A. Public Administration
State University  |  City, ST
	2017


Honours · Leadership society · Relevant professional coursework
Citizenship: United States  |  Clearance: Public Trust  |  Veterans' preference: not applicable
