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PROFESSIONAL PROFILE
Customer operations leader transitioning into product, bringing seven years of discovery, service design, and evidence-led prioritisation.
CORE CAPABILITIES
	01  STRATEGY
Capability · Method · Tool
	02  DELIVERY
Capability · Method · Tool
	03  INFLUENCE
Capability · Method · Tool


SELECTED ACHIEVEMENTS
1. Discovery: synthesised more than 300 customer conversations into three product opportunities adopted by leadership.
1. Delivery: translated service-operations expertise into a prioritised roadmap with clear measures of success.
1. Influence: aligned commercial, design, and engineering stakeholders around a simpler launch plan.
CAREER HISTORY
	Product Operations Lead
Northgate Group  |  City, ST
	2022 - Present


	Customer Experience Manager
Brightwater Ltd  |  City, ST
	2019 - 2022


	Service Design Associate
Halden & Co  |  City, ST
	2017 - 2019


EDUCATION
	B.A. Economics
State University  |  City, ST
	2017


Honours · Leadership society · Relevant professional coursework
